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Presentation Notes
Good afternoon and welcome to this webinar to summarize the findings of our 2018 Binational Great Lakes Poll Report. I’m Mark Mattson and I’m joined by my colleague Kelsey Leonard. We are members of the IJC’s Great Lakes Water Quality Board and its Engagement Work Group, which organized production of this second poll. We’d like to highlight some key findings about how citizens feel about protecting the lakes, which make up the largest collection of surface fresh water in the world, as well as the link between the lakes’ health and our region’s economy, and efforts to restore and protect the Great Lakes. Let’s get started, and we’ll have plenty of time for questions and comments at the end as well.



Background 
• In 2015, the International Joint Commission’s Great Lakes 

Water Quality Board contracted with Oraclepoll to conduct a 
telephone survey of residents living in the Great Lakes basin 
catchment area to determine their awareness of and concern 
for issues impacting the lakes.  

 
• This 2018 survey is a follow-up to the 2015 poll.  
 
• The 2018 poll made a concerted effort to be inclusive of all 

sectors of the population. This included representative 
sampling of Indigenous persons (First Nations, Métis and 
Tribes) from each lake basin to obtain an appropriate 
representation of these communities and gain insights on their 
unique perspectives.  
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Presenter
Presentation Notes
In 2015, the International Joint Commission’s Great Lakes Water Quality Board contracted with Oraclepoll to conduct a telephone survey of residents living in the Great Lakes basin catchment area to determine their awareness of and concern for issues impacting the lakes. This 2018 survey is a follow-up to the 2015 poll. The 2018 poll made a concerted effort to be inclusive of all sectors of the population. This included representative sampling of Indigenous persons (First Nations, Métis and Tribes) from each lake basin to obtain an appropriate representation of these communities and gain insights on their unique perspectives. --------ORACLEPOLL Research Limited is a public opinion polling, market research and consulting service with offices in Toronto, Montreal and Sudbury. They work with industries, all levels of government, television and other media companies, and nongovernment groups. They completed the 2015 and 2018 polls for us.



Survey Methods 
• A total of 4,250 interviews were completed between January 5 

and 30, 2018. 
 
• Interviews were conducted by telephone using live person-to-

person interviewers and a randomized database for landlines 
and cell phone-only residences. 
 

• One resident at each household who is 18 years or older was 
interviewed. 

 
• Initial calls were made between 6 p.m. and 9 p.m. Subsequent 

call-backs were made up to five times from 10 a.m. to 9 p.m.   
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Presenter
Presentation Notes
A total of 4,250 interviews were completed between January 5 and 30, 2018. Interviews were conducted by telephone using live person-to-person interviewers and a randomized database for landlines and cell phone-only residences.One resident at each household who is 18 years or older was interviewed.Initial calls were made between 6 p.m. and 9 p.m. Subsequent call-backs were made up to five times from 10 a.m. to 9 p.m.  



Study Sample and Error Rates 
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State/Province Sample  
(N) 

Percentage (%) Error Rate  
(95% Confidence Level) 

Ontario 1180 27.8 ±2.9% 
Michigan 1160 27.3 ±2.9% 
New York 475 11.2 ±4.5% 
Ohio 375 8.8 ±5.1% 
Illinois 375 8.8 ±5.1% 
Wisconsin 305 7.2 ±5.6% 
Indiana 140 3.3 ±8.3% 
Pennsylvania 120 2.8 ±8.9% 
Minnesota 120 2.8 ±8.9% 
Total 3950 100 ±1.5% 

Samples are representative of each state or province’s population 

Presenter
Presentation Notes
Sample sizes for each province and state were chosen according to its population, with a 95 percent confidence level in results. We also polled 300 Indigenous or Metís residents as a representative sampling,  bringing the total interviews to 4,250. 



Key Findings: Protection 
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Importance of Protection: 88% feel it is 
very important to protect the Great Lakes   
 
“How important is it that the health and water quality of the Great Lakes basin be protected?” Please, respond  
 using a scale from 1 (not at all important) to 5 (very important) 
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Presenter
Presentation Notes
First, an overwhelming majority of survey respondents (88%) feel it is important to protect the Great Lakes, up from 85% in the 2015 poll. Results are strong and consistent across all types of respondents, but especially high among those who identify as Indigenous or Metís (98%). Like the first poll in 2015, this poll’s results underscore and reaffirm that residents of the Great Lakes region have an incredible affection and dedication to the Great Lakes.



Responsibility for Lakes 
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Who is Currently 
Responsible for 
Protecting Health and 
Water Quality of Great 
Lakes Basin 
 

Everyone / all    39% 
Federal      23% 
State / Provincial           18% 
Don't know    10% 
Residents / individuals   4% 
All levels government     2% 
EPA       2% 
City / local       2% 
Industry       1% 

 
 

Who Should be 
Responsible for 
Protecting Health and 
Water Quality of Great 
Lakes Basin 
 
Everyone / all    42% 
Federal                         28% 
State / Provincial     21% 
Residents / individuals   5% 
Don't know                       5% 
City / local                          4% 
All levels government     2% 
EPA                          1% 
Industry                          1% 

 

In both surveys, 
respondents  
believe everyone is 
and should be 
responsible for 
protecting the health  
of the lakes, followed 
by the federal,  
provincial and state 
governments. 

Presenter
Presentation Notes
In both surveys, respondents believe everyone is and should be responsible for protecting the health of the lakes, followed by the federal, provincial and states governments. Notably, those who said federal governments include 42% of Indigenous or Metís respondents, 35% who consider themselves to be liberal or progressive in their political views, 34% of Minnesotans and 33% of Ontarians. 



Strong majority feel individuals play an 
important role in protecting the lakes 
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Personal Actions 

“How important is the role of the individual or individual household in protecting the health and water quality of 
the Great Lakes basin?” 

Actions they are willing to take: 
Care with what they dispose down the drain   83% 
Conserve water                                                  74% 
Engage in online forums and interest groups  37% 
Contact elected/government officials              32% 
Attend meetings                                                 29% 
Don’t know                                                         25% 

Presenter
Presentation Notes
When asked how important is the role of the individual or individual household in protecting the health of the lakes, an equally strong majority (80%) continue to feel that they play a totally important role – up 2% from the 2015 poll. They responded with several ways they can take action, including:- being aware of and careful about what the dispose down household drains 						                     (83%, including 90% of millennials aged 18-34 years old) - conserving water 									(74%, including 95% of middle-income earners in the $50,000-$74,999 income range)- engaging in online forums or groups 		            (37% overall and most popular among First Nations/Tribes/Metís at 71%, those who consider themselves politically liberal at 54% and 18-34 year-olds at 52%)- contacting an elected or government official                                                                                                                                                            (32%, which includes 45% of liberals and 44% of 55-64 year-olds)- and attending a meeting. 									              (29%, including 45% of liberals and 36% of those aged 18-34) - Residents who don’t know of personal actions they can take decreased from 30% in the 2015 poll to 25% in this poll.
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Issues Facing Lakes 

Presenter
Presentation Notes
In open or unaided questions we asked people, When thinking about the environmental health and water quality of the Great Lakes, what in your opinion are the most significant problems facing them? Pollution is again mentioned as the most significant problem facing the Great Lakes, which totals 30% the second and fourth listed responses are added together. Invasive species ranks second at 17%, and a new response in the 2018 poll is climate change, identified by 3%.  Note that the largest response was they don’t know of significant problems, which may point to areas where more effort is needed to raise awareness and educate those who provided this answer. (56% were 55 or older versus only 19% of those 16-34) 
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Threats Facing Lakes 

Presenter
Presentation Notes
In comparison, when residents were asked, Can you name anything that you feel may pose a threat to the lakes and rivers that surround and feed into the Great Lakes?, 26% respond with invasive species, including zebra mussels and Asian carp. Pollution in general, industrial pollution garbage or waste and algae follow as answers. Seventeen percent don’t know of a threat, down from 25% in 2015. Invasive species were most named by residents of Indiana (34%) and Wisconsin (31%), while algae concerns were most cited by Indigenous or Metís respondents (15%) and Pennsylvanians (14%).



Improving or Deteriorating? 
“In your opinion, is the environmental health and water quality of the Great Lakes improving, deteriorating or 
staying about the same?” 
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“How concerned are you with the environmental health or water quality of your local lakes or waterways in terms 
of them being safe for access and recreational purposes? Please use a scale from one, not at all concerned, to 
five, very concerned.” 

Presenter
Presentation Notes
When we asked if they felt the environmental health and water quality of the Great Lakes are improving, deteriorating or staying the same, sixty two percent feel the lakes are deteriorating or staying the same in the 2018 poll, compared with 56% in the 2015 poll.  Sixteen percent feel they are improving.These results are interesting when compared with responses to the next question, How concerned are you with the environmental health or water quality of your local lakes and rivers as safe for recreational purposes? Almost half are unconcerned, although concern was highest in Michigan and Ohio where local issues such as Flint in Michigan and the harmful algae blooms in Lake Erie may be affecting their responses.Most concerned for second question: Michigan (35%), Ohio (30%), Illinois (29%), New York (27%) and Pennsylvania (27%), while lower in Wisconsin (20%), Indiana (18%), Minnesota (16%) and Ontario (12%). 
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Ranking of Factors Impacting  
Great Lakes Health 
“How much of an impact do you feel that each of the following have on the environmental health and water 
quality of the Great Lakes? Please use a scale from one, no negative impact at all, to five a very negative impact.” 

TOTAL 
RESPONSES OF 

HIGH AND 
EXTREME 
NEGATIVE 

IMPACT 

Presenter
Presentation Notes
In a new series of questions, residents were asked to rank the negative impact of ten specific or named issues on Great Lakes environmental health and water quality. Respondents feel all ten have highly negative to extremely negative impacts, including invasive species by 80%, algae blooms by 76%, municipal wastewater runoff by 74%, and both climate change and the petroleum industry (pipelines, drilling, fracking) by 73%. Others with perceived high and extreme impact are the impact of heavy rainstorms, flooding, nuclear waste, loss of wetlands and manure or animal waste runoff. This last issue also received the highest percentage of respondents who feel it has no or little impact (20%).



Regulations to Protect the Lakes  
“Thinking about the policies and regulations in place to protect the water quality of the Great Lakes, do you 
feel there are too many, too few or just the right amount?” 
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Presenter
Presentation Notes
Another one of the most important findings from this poll is that only 5% of those interviewed believe there are too many regulations in place to protect the Great Lakes, compared with 7% in 2015. While a sizeable number (53%) feel more regulations should be in place, 26% do not know if the current level of regulation is sufficient or not. Those that tended to say there are too few regulations or that more are needed included 95% of Indigenous or Metís respondents, the politically liberal at 65% and 18-34 year-olds at 61%. Residents who have lived in a Great Lakes community for less than five years and conservatives felt there are too many regulations (12% and 9%, respectively).



Willingness to Pay for Protections 
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• 55% said that they would be willing to have greater protection of the Great Lakes 
through regulations and their enforcement even if it meant an increase in the cost of 
some consumer products, while 18% would not but a significant 27% were unsure.  
 

• 30% felt greater protection would have no impact on jobs and the economy, 27% felt 
there would be negative implications and 23% said the effect would be positive, while 
20% were undecided.  

Presenter
Presentation Notes
Taking the issue of protections a step further, another new question asked whether residents are willing to pay more for certain consumer products as a result of increased regulations to protect the lakes. An overwhelming 55% responding yes. Twenty seven percent are unsure and 18% responded no. Willingness to pay more was most expressed by the Indigenous and Metís (91%), politically liberal (68%), 18-34 year-olds (64%), higher earners ($100,000 or more at 59%) and women (59%). Results are equally divided as to whether new regulations would have a positive, negative or no impact on the economy. Again, these figures reaffirm that those polled hold the lakes and their health in high regard – especially if they are willing to pay more personally to ensure their protection. They also point to the valuable link between the health of the lakes and the health of our region’s economy, as shown in the next findings about how citizens enjoy the lakes.



Recreational Value of the Lakes 
“How important is it to you that the Great Lakes are available for leisure or recreational purposes? Please 
respond using a scale from one, not at all important, to five, very important.” 
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“Name the types of activities that you enjoy on the lakes.” 

35%  
Swimming/ 
beach visits 

27% 
Boating, fishing, 

canoeing, kayaking,  
paddle boarding, wind surfing,  

sailing 

5% 
Skating, cross country skiing,  
skiing, snowshoeing 

34% 
22% 

19% 

14% 

7% 

Recreational Use  
by Lake 

Presenter
Presentation Notes
This question, How important is it to you that the Great Lakes are available for leisure or recreational purposes?, garnered the highest percentage in this survey with 89% saying it is important that the Great Lakes are available for recreation, a 3% increase from our 2015 poll. This was a consistent answer in all sectors of the public and throughout the region, which points to a uniform desire to use the lakes for recreation.Sixty seven percent have used the lakes for swimming or beach visits, boating of some kind and winter activities. In terms of lakes listed most often for recreational use, as you can see in the chart on the right, Michigan leads followed by Lakes Ontario, Erie, Superior and Huron.   



Value Statements 

15 

 
AGREEMENT VALUE 

STATEMENTS 

Totally 
Disagree 

1 & 2 

Neutral 
3 

Totally Agree 
4 & 5 Don’t know 

2015 2018 2015 2018 2015 2018 2015 2018 

Q1. Actions should be taken now to ensure 
the health and water quality of the Great 
Lakes for future generations 

3% 2% 11% 9% 73% 77% 14% 12% 

Q2. It is important to protect the Great 
Lakes for the personal benefits that I receive 6% 6% 18% 15% 60% 65% 16% 14% 

Q3. Great Lakes water quality should be 
protected for the benefit of people living in 
the Great Lakes Basin 

8% 6% 12% 11% 68% 72% 12% 11% 

Q4. Great Lakes water quality should be 
protected for the benefit of fish and wildlife 
who depend on the Lakes 

5% 4% 4% 3% 76% 79% 15% 13% 

Q5. The economy of the region will suffer if 
the Great Lakes are not healthy  2% 2% 7% 6% 76% 78% 15% 14% 

Q6. The health of residents in the region will 
suffer without healthy Great Lakes 3% 2% 12% 11% 72% 74% 13% 14% 

Q7. I am concerned about the health and 
water quality of the Great Lakes as a whole  9% 7% 25% 21% 53% 60% 13% 12% 

Q8. I am most concerned about the health 
and water quality of the Lake that is closest 
to me 

3% 3% 13% 12% 74% 76% 10% 9% 

Presenter
Presentation Notes
In a final section about their awareness and values for the Great Lakes, we ask a series of questions. The citizens we interviewed overwhelmingly feel that it’s important to protect the lakes – for themselves, for others living in the watershed, for fish and wildlife who depend on the lakes, and for future generations. The second highest percentage agrees with the statement that “the economy of the region will suffer if the Great Lakes are not healthy.” – again pointing to the interconnectedness of the health of the lakes and our economy. That citizens understand this is essential, given that if the eight states and two provinces surrounding the Great Lakes region were a separate country, its economy would be the third largest in the world by gross domestic product, generating 1.5 million jobs in the tourism, shipping and fishing industries and 51 million additional job in a diverse range of professions.



Information Interest and Sources 
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“How interested are you in news and other information related to issues affecting the Great Lakes? Please use a 
scale from one being not at all interested to five, very interested.” 
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Total interested Neutral Total uniterested Don't know

Where 
Currently get 
Information 
about Great 

Lakes 

Preferred 
Sources to 

get 
Information 

Online/hard copy newspapers and internet  24% 
Television   16% 
Social media   14% 
Radio   9% 
Word of mouth 5% 
Magazines, environmental organizations  1% 

Internet   29% 
Newspapers   19% 
Television   16% 
Radio   7% 
Email   2% 
Word of mouth, environmental organizations, magazines  1% 

Presenter
Presentation Notes
In the last sections on where people get their information about the Great Lakes and awareness of US-Canadian efforts to protect the lakes, a large percentage of residents (60%) express interest in news and information about the Great Lakes, an increase of 10% from the 2015 poll. This points to citizens’ strong desire to receive information about the Great Lakes, and from a variety of news sources. Those most likely to be interested in news and other information related to Great Lakes issues were most Indigenous / Metis respondents, younger residents 18-34 (68%) and 35-44 (60%), the politically liberal (67%) and citizens of Indiana (70%), Minnesota (65%), Ontario (65%) and Michigan (61%).
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Indigenous Poll Participation 
•   This 2018 poll includes interviews with 300 
     Indigenous peoples, including First Nation,  
     Tribal and Métis respondents.  
•   Their results show consistent and strong  
     support for Great Lakes protection (99%) as well   
     as high levels of awareness of the lakes and  
     issues affecting them. 
•   When residents were asked to name a threat  
     to the lakes, Algae concerns were most cited  
     by Indigenous or Metis respondents (15%).  

Presenter
Presentation Notes
Only 8% of Indigenous Peoples were unable to name an issue facing them, compared with the 24% average for other poll participants.



Binational Cooperation to Protect 
the Great Lakes 
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“How important is it that the US and Canada work together on dealing with Great Lakes issues? Please respond 
using a scale from one not at all important to five very important.” 

In your opinion, how important is it to have an organization like the IJC?    
   Totally  Important 78% 
   Don’t Know 12% 
   Totally Unimportant  6%  
   Neutral 4%  
How important is it that the IJC be adequately funded in order to fulfill its objective? 
   Totally Important 70%           
   Don’t Know 17%  
   Neutral 9%        
   Totally Unimportant 5% 

Presenter
Presentation Notes
Finally, while awareness is low generally for the International Joint Commission and the Great Lakes Water Quality Agreement (21% and 15%, respectively), an overwhelming 80% feel it is important for the United States and Canada to cooperate on issues facing the lakes. Seventy eight percent feel it is very important to have an organization like the IJC, and seven in ten feel that it should be adequately funded to fulfill its objectives. Results were higher among Indigenous or Metís respondents (86%), 18-34 year-olds (81%) and those who have a liberal or progressive political viewpoint (81%). Again, this shows the value citizens place on Canada-United States efforts to restore and protect the lakes, that they want the IJC and other binational organizations to be adequately funded to do their work.



Thank you for listening. We welcome 
your questions and comments. 

 

Binational Great Lakes Poll Report 
Great Lakes Water Quality Board 

Engagement Work Group 
 

Presenter
Presentation Notes
Thank you for listening to this summary of the poll’s key findings. We’ve learned a lot about how much citizens care about the lakes, the value they place on using them for recreation and to support a healthy economy, and how best to get information to them to expand their awareness of issues facing the lakes. We hope to dive deeper into their answers and the demographics to learn even more in the coming weeks. At this time, we welcome your questions and comments.  
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